
Zoom Workshop for Dementia Providers,  
Caregivers and legal professionals 

 

 
Tracey S. Wiltgen, J.D. is the Executive Director of the Mediation Center 
of the Pacific, a non-profit corporation that provides mediation and dispute 
resolution services for over 7,000 people annually. Ms. Wiltgen designs 
and implements dispute resolution programs that meet the needs of the 
community, including creating the Kupuna Pono Program that offers 
mediation and family conferencing for families caring for a family member 
with dementia.  She previously was a member of the Special Advisory 
Panel overseeing the implementation of Hawaii 2025: State Plan on 
Alzheimer's Disease and Other Related Dementias. Ms. Wiltgen conducts 
trainings on mediation and conflict resolution throughout Hawaii, the 
Continental U.S., and the Pacific, and has been a lecturer in law at the 
William S. Richardson School of Law for over 20 years. And while she 
provides mediation services in a variety of areas, she is extremely 
passionate about supporting individuals with dementia and their families 
because she was a caregiver for both of her parents for over 16 years. 

Series: Working Together in Hawaii to Empower and Protect 
Persons Living with Dementia: 

Engaging in Difficult Conversations, Preventing and Resolving Family Conflict  
when Caring for a Family Member with Dementia 

Wednesday, February 17, 2021, 10-11:30am 
 

• Understand the Mediation Process: how it works; the issues that can be addressed; from 
differences among siblings regarding how to best care for a parent in various stages of 
dementia, to when professional services and care are needed; who participates, including 
when and how the person with dementia can participate; when mediation is appropriate; how 
to access mediation. 

• Understand the Family Conferencing process: how it works, including how the focus is 
centered on the needs and values of the person with dementia; the issues that can be 
addressed, including information sharing among siblings, maintaining family support for the 
person with dementia while social distancing during the pandemic, and more; who 
participates, including the person with dementia, extended family, and friends; when a family 
conference is appropriate; and, how to schedule a family conference. 

 
Advance Registration is required at this link: 

https://www.eventbrite.com/e/mediation-preventing-family-conflict-caring-for-a-loved-one-with-dementia-
tickets-138916794873	 

The Zoom link & handouts will be sent to registrants before the session. Sorry, no CEs are available,  
 

For questions about the workshop or registration, please contact: 
Jody Mishan, (808) 295-2624 or jmishan@hawaii.rr.com 

 

    

The Mediation 
Center of the 

Pacific 
 

This workshop series is made possible by a grant to Catholic Charities Hawaiʻi from the Administration for Community 
Living/Administration on Aging for the Alzheimer’s Disease Programs Initiative 


